Please read and confirm the Terms of Usage and Privacy Policy of
this application before logging in.
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Terms of Usage
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The Terms of Usage only apply to the application services provided by Volkswagen
Automatic Transmission (Tianjin) Co., Ltd (Hereinafter as the Company), intending to regulate
the use behavior of the users in accordance with relevant laws and regulations of the People’s
Republic of China and the Company policies.
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When you are using the account to log in to the applifcation system, you are regarded to
have confirmed that you abide by the following content.
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You can only use this application system to E{XREERAARN AR FERARBFARAT

carry out the working processes related to
the business activities of the Company and
fulfill the business contracts entered with
the Company. You are prohibited to use the
system to engage in any non-commercial
activities. Any behavior that may disrupt the
normal operation of this system is not
allowed.

All information  processed by this
application system is protected by the
Confidentiality Agreement in the business
contracts and the Policy No. 18 Information
Security of the Company. Without the
permission of the relevant data owner, any
unauthorized use, duplication, monitoring,
modification, transfer, storage, extraction,
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publishing or dissemination of the
information on this application system is
prohibited.

We perform the security management
obligations of the application system in
accordance with the laws and regulations of
PRC. We have adopted appropriate
technical solutions and management
measures to ensure the information security
of the application services provided. At the
same time, you are obliged to protect your
personal account and password, you should
not share your personal account with others
and be responsible for all your activities in
the application system.

You are not allowed to publish or transfer
any information that violates the laws and
regulations of PRC through this application,
including but not limited to illegal speech,
malicious programs, etc. If you find any
illegal information in the application system,
you are obliged to report to us. We will take
measures such as information deletion to
prevent its spread, keep forensic records
and report to relevant authorities.
Appropriate  penalty clauses will be
executed to the offenders in accordance
with the contract terms and legal
requirements.

Channel of Report: 022-5880 9222

If we have a valid reason to believe that you
may have violated the Terms of Usage, we
will refuse your access to this application
service, report to relevant authorities and
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take action in accordance with the contract
terms and legal requirements.

Privacy Policy
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This privacy policy only applies to the application services provided by Volkswagen Automatic
Transmission (Tianjin) Co., Ltd. The service provider (Hereinafter as We) respect and protect
the personal privacy rights of all users. In accordance with relevant laws and regulations of
PRC and the principles of lawfulness, fairness and necessity, we publicly inform you the
purpose, methods and scope of personal information collection and processing and obtain
your consent. Your authorization can be withdrawn at any time. We will cease the processing
of your personal information after withdrawal. However, you should understand that the
withdrawal of the consent does not affect the personal information processing activities
based on your consent before the withdrawal.
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When you are using your personal account to log in to the application system, you are
regarded to have agreed to the whole content of this privacy policy.
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1. Collection and Usage of Personal Information 4" A {8 B fy U &4

We collect and use your personal HATEFIUTER, WEFFEREHNNA

information for the following purposes: =SS
1.1 User registration and service usage 1.1 BREME RS ES
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provide necessary personal information
according to the requirements of this
application system. This application system
does not collect or store personal
information that are irrelevant with the
Services.

1.2 Service Delivery

When you are using this application service,
this application system may automatically
receive and record the data from your
browser and computer, including but not
limited to your device information, IP
address, browser type, language used, date
and time of access, characteristics of
software and hardware used and web page
records requested by you, to provide and
optimize the quality of service delivery by
the application.

1.3 Usage of Cookie Function

Cookie is a neutral technology that allows
the website server to store data on the client
or read data from the client. Cookie files are
used to store some files related to the user's
visit to the website, all of which are
encrypted. The secure Cookie technology
will provide users with more convenient
services when using the Internet.

Please notice:

e |n the case that you do not refuse the
cookie function, the application system
may set or access cookies on your
computer so that you can log in or use
the services or functions of this
application system that rely on cookies.
The use of cookies can provide you with
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more thoughtful and personalized
services.

e You have the right to accept or reject
cookies. You can refuse the cookies
function by modifying your browser
settings. However, if you choose to
refuse the cookies, you may not be able
to obtain the best experience with the
application service, or you may not be
able to use certain network services or
functions that rely on cookies.

e This policy applies to the relevant
information obtained through the
cookies set in the application system.

You understand and agree that this privacy
policy is not applicable to the following
collected information:

e The keywords you enter when using the
search service provided by this
application

e The relevant information collected by
this app which is published by you;

e Violation of the laws and regulations of
PRC, violation of the Terms of Usage
and relevant penalty measures taken
against you.
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2 Protection and Disclosure of Personal Information PA{E BRI RINE

2.1 Protection of Personal Information

We will not provide, sell, rent, share or trade
your personal information to any unrelated
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third parties. Unless when we have obtained
your permission in advance, or when the
third party and this application service
(including the affiliate companies of this
application system) provides services to you
individually or jointly, we will abide by
national laws and regulations, share only the
minimal personal information based on
specific and clear purposes to ensure
service delivery.

To legally protect your personal
information, the processing of data by the
third parties related to this application
service is bound by the company's
confidentiality clauses and subject to the
supervision of technical measures. We do
not allow any third party to collect, edit, sell
or disseminate your personal information
by any means. If any relevant third party is
engaged in the above activities, once
discovered, we will immediately terminate
the relevant service agreement and take
corresponding measures.

2.2 Disclosure of Personal Information

We only disclose your personal information
in whole or in part based on your consent
or the relevant laws and regulations under
the following circumstances:

e Disclosure to the third parties with your
prior consent;

e Inevitably disclosure to the third parties
to provide the services under your
request
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e Disclosure to the third parties,
administrative or judicial bodies in
accordance with relevant laws and
regulations, or as required by the
administrative or judicial bodies.

e Necessary disclosure to the third
parties, if you violate laws and
regulations of PRC, terms in the Terms
of Usage and Privacy Policy or relevant
rules.;

e Other reasonable disclosures in
accordance with laws and regulations.
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3 Storage and Exchange of Personal Information ™ A {5 B I EETIZS i

In accordance with relevant laws and
regulations, we store your personal
information collected and generated during
the operation of application system within
the People's Republic of China.

If you access this application system from
outside of mainland China, please notice
that your information will be transmitted,
stored and processed within China. The
network security and data protection
regulations in China may be different from
your jurisdiction. We will take reasonable
measures to protect your personal
information.
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4 Modification and Deletion of Personal Information 4 A{Z B B94& S0 MBS

When you find any incorrect personal
information is collected and stored by this
application system, you have the right to
modify your personal information through
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the personal setting page of this application
system or contacting the application
administrator for modification by calling
022-5880 9222.

You have the right to cancel your account
through the personal settings of this
application or by contacting the application
administrator via 022-5880 9222. You
understand and agree that the cancellation
of your account is irreversible. When your
account is cancelled, we will delete your
personal information or anonymize it,
unless otherwise provided by the laws and
regulations.

5 Information Security (S 8%%

In accordance with the laws and regulations,
we have adopted appropriate technical
solutions and managerial measures to
strictly ensure the security of your personal
information. If any security incident
concerning personal information occurred,
we will inform you the status and possible
impact of the incident and the measures we
have taken or will take, and report to
relevant authorities in a timely manner.

This  application system has been
configured with appropriate  security
functions, such as encryption of user

passwords to protect the information from
loss, abuse or alternation. Despite the
aforementioned security measures, you are
obligated to protect your personal account
and password. please understand that there
is no "perfect security measure” on the
information network.
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If you find that your username and MWMEAXMBECANHEFRRZA LM
password of this application system have B&, 1&E#&zE#&FT 022-5880 9222 #1734
been leaked, please report via 022-5880 IR, WUEF{IKZETAIE,

9222, we will handle the incident in a timely

manner.

6 Reporting Channel F F#%iF 354 88

Reporting channel: 022-5880 9222 BiFEIRBIE ¢ 022-5880 9222

7 Amendment of the Privacy Policy ZfaFABUE B E X

The Company reserves the right to modify 2K/ S){R B8 i BH& BUARBUR FOAA .,
the content of this policy at any time.

If the Company decides to change the MERARATAEEHXRABEEK, HiSHE
Privacy Policy, we will publish these changes AN FIIXZBATIANE Y MNALE X X L
in this application system and/or any BEXFINBAEREHM, UELRET @
location deemed appropriate; inform you SEFHIBRMABERNE.

via notification so that you can learn about

the latest Privacy Policy.



